P.O. Box 649 / 724 Ort Lane — Merlin, OR 97532 (800)467-6827

LIMITED WARRANTY

White Water Manuiacturing Ine. guarantees to the (retail or commercial)
original purchaser of SOTAR ELITE rats, catarafls and kayaks:

*6 Years serviceability of Lexatron Fabric

*6 Years on all welded seams

*6 Years on valves

*6 Years on D-rings, handles and components

In order to correct any possible defects, the original owner of the Sotar product must submit in
writing, notification of said defect to White Water Mig. Inc., wherein owner will be instructed to
deliver or ship product, freight prepaid to the factory repair station for evaluation and /or repair.

The judgment of factory trained representative IS FINAL. Any repair not considered to be
Warrantable will be paid by the customer after notification and approval. Once the repair

work has been completed, warranty and/or non-warranty, the customer will have 30 days from
notification to cover and arrange for shipment or pickup. Any boats left longer then 45 days after
notification will incur a monthly storage fee. i

Warranty is not transierable and is good to the original purchaser only.

Warranty does not include any damage caused by excessive abuse, over-inflation, or conditions not
considered to be normal wear and tear.

Normal care such as cleaning, checking and tightening valves, and proper storage to avoid damage
is the customer’s responsibility and will not be covered under warranty.

Ii a boat under warranty is defermined not repairable, we will then determine a trade in value
based on the price paid for the boa, the years of use the boat has had, and the condition of the
raft. When customer approval for the trade in value has been approved by the customer, we will
then replace the boat at a discounted price less the trade in value and less repair work cost we
would have incurred.

*Any exira hardware (rope, grab loops, knotted or heal welded webbing or straps) that must be
Removed to do the repair work is the customer’s responsibility to remove prior to having

the repair work done. _




